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POLICY ON LEAVING CARE
POLICY STATEMENT
The Department for Child Protection and Family Support (the Department) is committed to supporting
young people who leave the care of the Chief Executive Officer1 (CEO’s care) of the Department to make a
successful transition from care to independence2. The Department will undertake planning and provide
support and assistance as required under the Children and Community Services Act 2004 (the Act).
PURPOSE OF THE POLICY
The purpose of this policy is to improve the life chances of young people leaving the CEO’s care. This policy
aims to: improve the preparation and planning for leaving care; support young people’s active participation
in decision making; enable a well organised and gradual transition from care; and provide adequate and
appropriate aftercare support for young people.
BACKGROUND
The Act requires that leaving care be a planned process and young people are supported in their transition
to independent living. The Act also places significant importance on supporting young people to be active
and meaningful participants in the planning process, including decision making.
Young people transitioning from out-of-home care face particular barriers in accessing housing, education
and employment, and experience other developmental and transitional challenges. The Department
recognises a need to provide the same kinds of supports that most young people receive when leaving their
families, if necessary until they reach the age of 25.
Planning for leaving care begins when a young person reaches 15 years of age. For a young person who
enters care after the age of 15 years, it will begin immediately. The early focus of planning will include a
thorough assessment of the young person’s needs and independent living skills and strategies to further
develop these skills.
It is important that young people are adequately informed and prepared for the transition from care and
have access to aftercare support. Young people undertaking the transition from care do so from a range of
backgrounds and circumstances and with varying levels of support available to them from family and friends.
In addition care leavers face an accelerated transition to independence which contrasts with the experience
of many young people who are likely to remain living at home, receiving continued practical, emotional and
financial support into early adulthood.
This highlights the need for flexibility as a key component in meeting such a wide range of potentially
differing experiences and needs. The quality of preparation for leaving care, and of the aftercare assistance
subsequently provided, may profoundly affect the rest of a young person’s life.
LEGISLATION
The Leaving Care policy is guided by the objectives, principles and requirements of the Act. It is one of a
number of policies that sits under the Department’s priorities for better care, better services for young
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Categories of young people eligible to receive leaving care services are outlined under sections 1 and 2 on the next page.
For the purposes of this policy ‘leaving care’ refers to young people who are aging out of care or are moving to independent living prior to turning
18 years of age
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people in the CEO’s care.
The Act gives the Department the statutory responsibility to protect, support and promote the wellbeing of
young people who are, or have been, in the CEO’s care. This includes providing appropriate leaving and
aftercare services to young people who are transitioning from or have left the CEO’s care (Part 4, Division 6).
Planning must demonstrate, at a minimum, the young person’s identified needs, and actions to assist in
meeting these.
The Department’s responsibilities under the Act differ according to the status of the individual young person
leaving care. The differing responsibilities are detailed below, with full details in the Department’s Casework
Practice Manual.
1. All young people leaving care
• The Department must modify young people’s care plan at 15 years of age. The plan must identify the
young person’s leaving care needs and outlines the steps or measures to assist in meeting those needs
(s.89(5)).
• Young people leaving care are entitled to the possession of any personal material held by the
Department or by any person who has provided care for the child under a placement arrangement or
a secure care arrangement (s.97).
• The Department must ensure that young people are provided with any social services appropriate to
their needs as identified in the care plan, except where the young person was in provisional protection
and care (s.98).
2. Young people leaving care who qualify for assistance under s.96 of the Act3 4 until 25 years of age
In addition to the above, s.96 of the Act enables a young person to qualify for assistance under sections 99
and 100 if:
a) the person has left the CEO’s care;
b) the person is under 25 years old; and
c) at any time after the person reached 15 years of age he or she was:
- the subject of a protection order (time limited) or protection order (until 18);
- was the subject of a negotiated placement agreement in force for a continuous period of at least 6
months; or
- was provided with placement services under section 32(1)(a) of the Act for a continuous period of
at least six months.
For this cohort, the Department:
• must provide information and advisory services (s.99); and
• may provide financial assistance (s.100).
The process of leaving care is complete when:
• the CEO assesses that the identified goals set out in the leaving care plan have been achieved and the
3
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A person who was in a Transitional Consented Placement and has left the CEO’s care should be accorded the same assistance provided he/she also
meets the age and duration of placement criteria under s.96.
Children who:
• are/were in the CEO’s care under a protection order (until 18) or a protection order (time-limited) at
aged 15 years or older; and
• who are/were subsequently adopted or made the subject of a protection order (special guardianship); also fall under s.96 as qualifying for
assistance under ss.99 and 100.
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young person’s long-term living arrangement is likely to be sustained; or
• the young person turns 25 years of age (whichever comes first).
RAPID RESPONSE
The Rapid Response Framework (the Framework) is a cabinet endorsed across-government framework that
supports priority service provision to address the complex needs of young people who are, or have been in
care. The Framework recognises that when the state intervenes in a child’s life it begins a long term
relationship between the young person and the state as a corporate parent. It also acknowledges that all
government agencies have a role to play as corporate parent to respond to the needs of these young people
and improve their life outcomes.
Rapid Response requires all government agencies to work collaboratively to provide young people in care
with the optimum level of care and support, including and particularly during critical transition periods such
as leaving care.
AFTERCARE
The Department provides aftercare assistance and advocacy for young people who have left care to ensure
they receive support in:
• accessing social services including health, housing, education, employment, legal, financial
management and counselling services; and
• accessing their personal records.
The Department also provides funding to the Community Sector to deliver leaving care services in Western
Australia. In addition to the support offered by the Leaving Care Services, eligible young people can seek
aftercare assistance from the Department.
The Department has a legislated responsibility to provide aftercare assistance for young people who have
left care until they reach 25 years of age. Young people may approach their local district office for aftercare
support at any time until they reach 25 years of age.
Each district has a designated leaving care officer to assist young people returning to the Department for
assistance. The leaving care officer provides a point of reference for child protection workers planning for
leaving care and assists young adults who have left care and return seeking aftercare support.
Young people who seek support from the Department and who qualify for assistance under s.96 of the Act
will be given priority in relation to accessing aftercare support.
PRINCIPLES
Planning for and responding to the needs of young people leaving the CEO’s care is underpinned by the
general principle in the Act that the best interests of the young person are paramount (s.7). This principle
confirms that a young person’s needs and interests will at all times be the central focus of all parties involved
in making decisions about, or providing, leaving and after care services.
Other principles which must be taken into account include:
• the principle of young person’s participation (s.10);
• the principle of self-determination (s.13); and
• the principle of community participation (s.14).
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This policy builds upon a number of related initiatives including the National Framework for Protecting
Australia’s Children 2009-2020 and the National Standards for Out of Home Care.
RELATED POLICIES AND DOCUMENTS
As young people leave care in many different circumstances, this policy must be read and implemented in
accordance with other documents including but not limited to:
• The Charter of Rights for Children and Young People in Care.
• Rapid Response - Prioritising Services for Children and Young People in Care.
• Memorandum of Understanding between the Department for Child Protection and Family Support
and the Disability Services Commission.
• Memorandum of Understanding between the Department for Child Protection and Family Support
and the Public Advocate.
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